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1 Implementation

e  With the expansion of the location in Neustadt in Saxony, CAPRON is breaking new ground in order to
be able to cope with the increasing number of deliveries / collections in the future. With the help of
the SyncroSupply time slot booking system, we are systematizing the flow of goods. In this way, we
achieve a more effective utilization of our existing capacities and, at the same time, haulage
companies can better plan their delivery times at CAPRON and thus obtain more leeway. Waiting and
idle times as well as processing times on the part of the drivers are optimized and enable an effective
use of resources.

e Inthe course of the financial year 23/24, we will introduce the time window management system.
After the introduction, all haulage companies (except courier and parcel service providers) will have to
register their transports (deliveries and collections) via SyncroSupply. Please be prepared for this.
From this point on, we will only be able to process deliveries registered and logged in SyncroSupply.

e Inorder to ensure the processes in connection with our time slot management system, our suppliers
are obliged to provide us with the contact details of the haulage companies commissioned for delivery
with a lead time of 10 working days before the first delivery, so that they receive an activation link and
training documents before the first delivery.

e Opening hours:
our gates are open for the delivery traffic in the time between 6-18 o'clock. The times of receiving of
the individual incoming goods deviate from this. Any variations in the individual loading points can be
seen in the time slot management.

e In case of problems, the control center can be reached via the e-mail address Zeitfenster@capron.eu.
We will get back to you as soon as possible.
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2 Instructions Synchrosupply External

2.1 Process Start

2.1.1 Register

You will receive an email from us with an invitation to book time slots: "Invitation to book time slot for location
xxx". The email contains a link to SYNCROSUPPLY Central (1) and an activation link (2).If you do not have an
account in SYNCROSUPPLY Central yet, click on the first link. (1)

Invitation to book time slots via the carrier portal for the location Capron

oly Central for the location Capron

entral? Create a new account now via

Figure 1 Registration Mail

Alternatively, you can call up the SYNCROSUPPLY Central login page and click on Register a freight transport at
the bottom of the dialog.
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SYNCROSUPPLY CENTRAL NINFORM

= p ]
IR  SYNCROSUPPLY CENTRAL
|- {0

Please Login

= e M 11 I I

peutsch  [OEMM czech  Frangais  nmallen  Romanian

Figure 2 Registration Link

You will be automatically redirected to the registration form:

SYNCROSUPPLY CENTRAL NINFORM
Account Registration

input fields riaked with a rod asterisk must be filled

=<~

Detsen  [EROEN]  czech  Fangais  malian  Romanian

User Data
First Name:* LastName®
First Name ast N
Email % Phone Number %
mal

Passwore: X

Company Information
Company Name *
Company Mame

CountryX State.

Zp Code® City* Strast
2ip Code i Strest
Timazone*

(UTG 40200 Europergerlin

Next

Figure 3 Registration Form

v Select a preferred language using the flags.

V Fill out this form.

v All fields marked with a red asterisk are mandatory.

v Note that each email address can only be used once in a SYNCROSUPPLY Central account.
v Observe the guidelines for assigning a secure password.

v Click Next. A window opens in which you can view and confirm the terms of use.
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SYNCROSUPPLY CENTRAL NINFORM

Torms of Usage

INFORM grants you the free, simple, revocable, 9h 1 usethe SYNCHOSUPPLY CENTRAL portal hrenaler oo rfurrd o as ortal with s sandar fnctons ted o usefo the papote of processiog respert and
g arerssnd a & specitzed mesns of commuricaton wh he customer o wih heocingunlosding locstin ha hes sctvated you o s porta o 85 “customer”. In order with your customer va the portal, your
customer  you organczation, g the portal. you agree to ther 5o H you 80t accept hese conditons e of he poril 5ot permited.INFORM reserves height o change hess Tems of Use t any o

Th il st ofyour oganization e porta i caried ot by he-Company A wh ves desigrate by yourcrganizationThe Comgany Adinis yout organzasins st pot o contac
drin centrat malntsns the base dat o he usersof your xganizaton (spachers and divers), 50 thtthey con sccess he portsl drect
handiing of personal data at INFORM, please refer o the Ertvacy. Pobcy for the portal

for DAL Tl mla ekl spacl sk Tht Carspeey
. For this purpose, he obtains beforzhand. For

You are responsible for the content posted. When using photo, video and sound recordings, which are crested. transmitted and processed for the purpose of order processing documentation, you are fuly iable, among other things, for compkance with pessonal
rights and copynghts.

access the data of and the log fies generated and 5 Furthermare you e proibied rom g
Unatoned thir parties sccess to he portal e Y e arkypernd v mirfones proded by INFORM.e.the web interface of CENTRAL futher " Wa your customers
(Sem) tothese interfaces 5 prohibited.

Repeated mproper use of the portal can lead to the revocation of the rights of use granted and to the blocking of your sccess.

Support inquiries are to be directed to INFORM via the contact form in the portal or by Mai via S entra ndorm software com Support will contact you as ible, depending the request
INFORM shail be kable for damages for any legsi reason in terms of smount i sccordance with the following provisions:
a) ntent and gross negligance: The kability of INFORM for damages caused by INFORM of on of its vicarious agents or legal representatives intentionally or through gross negigence is unlimited in amount

b) Personal injuey. Inthe event of damage resuiting from injry to e, bady o heaith,liabilty is unlimited, even in the event of a simple negligant breach of duty by INFORM o a egal representativ or vcarious agent of INFORM

Uiabiity is in torms of amount for damages which are attrutabl INFORM, a5 well 35 for damages which were caused by the absence of a guaranteed quality.

d) bresch of essential contractual cbligations: In the event of a breach of material contractus! abligations, INFORM shall be bl Ifione of the cases referted 1o In etters a) to.c) and In) s given, to the extent of the damage typically foreseeable under the
contract.

Figure 4 ToS

After reading the terms of use and accepting them by ticking the box, you can proceed.

v Click on the "Create Account" button.

A confirmation message will appear.

After completing the registration, you will receive an e-mail "Welcome to SYN-CROSUPPLY Central" and you
can activate your user account by clicking on Activate account.
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NINFORM

Sehr geehrte(r) Frau/Herr
herzlich willkommen bei SyncroSupply Centrall

Um Ihr Konto zu aktivieren, klicken Sie bitte auf den folgenden Link:

Mit freundlichen Gruen
Ihr SyncroSupply Central Team

INFORM GmbH : o
Pascalstr. 35 SIEL U

52076 Aachen softwa

Sie finden uns auch auf folgenden ' )( in
Social Media Plattformen:

Geschafisfuhrer: Adrian Weiler
Handelsregister: Amtsgericht Aachen, HRB Nr. 1144
Umsatzsteuer-Identifikationsnummer gemag § 27 a Umsatzsteuergesetz: DE 123599767

Figure 5 Account Activation

After that, you will receive another email confirming that your user account has been created. Your username
and password will be sent to you.

2.1.2 Launch website

Open the website https://central.syncro.supply/gui/#/login to be able to book delivery or pick-up time slots for
Capron Neustadt.

Seite 11 von 44


https://central.syncro.supply/gui/#/login

Time slot booking process haulage companies

2.1.3 Log in for time slot booking

Log in with your e-mail address (=user) and the password you have defined.

The program interface is available in several languages, the desired language can be selected via the respective
flag icon.

o= p | ]
WG SYNCROSUPPLY CENTRAL
- G55 Q0

Please Login

M I 01 IO

Czech  Frangais  fallan  Romanian

with your login? Please ct

Figure 6 Log in

2.1.4 Time slot management

Click on the Time slot management menu item.

SYNCROSUPPLY CENTRAL @ Home (0 Timeskot Managament  Ch Deliverics 5 Administration

e -

(@ Home

Welcome 10 SYNCROSUPPLY CENTRAL!

Figure 7 Timeslot management
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2.1.5 Select Location

Select Capron, as the location to which you want to deliver. Note that depending on the situation, other
companies may appear here if they are also users of the SynchroSupply system.

SYNCROSUPPLY CENTRAL ) (D Timeslot Management  [E
B <

Select Lacation

‘That's how it works:

1. Sel location / time slot

2 Press "Bock Timesiat” 10 procesd

3 Afer you have entered il relvant broking information you qet possible time siot options
4. Confirm your booking after selecting one of the offered options.

| cannot select the desired location / company:

1. Via the men “Administraticrr ions / cempanies. This is
imitation fram the location / campany

iy possible i ization has received an

zi of your
IF you have any questions, please use our helo section

Figure 8 Select Location

2.1.6 Book time slot

Click the Book time slot button to continue the process.

SYNCROSUPPLY CENTRAL @ (@ Timesiot Management (13 £ maxdm fuenfstuec
Select Location
* capron
‘That's how it works:
1 i time slot

2 Press ‘Book Timeslat' to proceed
3 after you have entered all relvant booking information you get possibie fime siot ostions
4

I cannot select the desired lacation / company:

1. Via the menu ) £ companies This is
invitaion from the location / company
2. If you are not the administrator of you

P

1f you have any questions, please use our help section

Figure 9 Book timeslot
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2.2 Standard deliveries

Standard deliveries are all those that follow the normal delivery process, i.e. are not shown in the form of the
special cases that follow.

2.2.1 Book a time slot

Select the "Book time slot" button to create a new trip.

SYNCROSUPPLY CENTRAL () b (© Timeslot Management .1 Deliveries (2 administration 2 Help. O search & manim fuenfstusck@capeon.eu™

< Book Time siot

Welcome to the location
Capron GmbH, Neustadt Sa.

_

Please follow these Instructions during the loading or unloading process: #y0u have any questions sbout bocking. plaase contact
1. The weanng of a safety vest is mandstory. logistik-sugportBintorm. softwars.com

2 The maximum permissible speed in the factory is 25 Kin/h

El
Infomaterial / Downloads:

The follwing iformation can be downicaded
* Aligemeine Bedingungen
« anfshisheschvaibung
» Bffrungszetten
- EwEanistiog

Figure 10 Book a Time Slot

2.2.2 Select Delivery

Now select the desired delivery from those that have been activated for you. You can either search for your
shipping company name or select the WE number to which the delivery will be made.

SYNCROSUPPLY CENTRAL @ Home (O Timeslot Management o5 Deliveries ) Administration 2 Help Q Search £ maxim fuenfstueck@capron.eu=

< Book Time Slot LA

al
Booking Details
Abholung Fahrzsuge:

Please enter a relatigh Capron Eigener LKW
Ersatzteilabholung
Time Slot Retours
Serienmaterial LBH Leichibaunalle
Please enter all requ

Serienmaterial VFI

Serienmaterial WEZ

Sarienmatarial WE3

Sarienmatarial WE4

Serienmaterial WES

Figure 11 Select delivery
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2.2.3 Fill out tour and driver information

Please fill in all the fields you can. Fields marked with an asterisk are mandatory and therefore must be filled in.
The other fields, such as trailer license plate, should be filled only if required.

SYNCROSUPPLY CENTRAL () Home (D) Timesiot Management (1) Delveries (=) Administration 32 Help O, Search & maxim.fuenfstueck@capron.eu=

5o
. < Book Time Slot

R Edi

Relatio Serienmaterial WE1

Baoking Details

Delivery Data
Delivery Type: Standardlieferung/-abholung Carier * capron

Reference. jd refer Suppiie

Loading Positions and Loading Units
perations: *  LosdingType
WE1 Gebauge 40 Unioading

Continue

Time Slot

Please enter all required booking detals to request = time slot.

Figure 12 Driver and tour information

2.2.4 Select loading position

Select the destination to which you are delivering. Normally only one can be selected. If you change the loading
type to "Loading", the empty location will appear as the loading destination and can be used normally.

Q search 2 maim.fu

SYNCROSUPPLY CENTRAL @) Home | (3) Timesiot Management | b Defiveries &5 Administration &2 Help
_ . < Book Time slot

Edit

elation Serienmaterial WE

Booking Details

Delivery Data
Delivery Ty Standardlieferung/-sbholung . * capron

R *x Lieferant fehit
F b Capron

Rema

Resource and Driver information
veticls Licen *_ Traller License Piate vehicleType MLeichte Lk mex 75t max. Hebe 400m
ver Name: * Karry Fotter Diiver Langusge: ™ English - Mobile Number.

Loading Positions and Leading Units
Operstions %] LoadingType * Losd *  Loading Quantity * ®
WE1 Gebiude 30 Unioading =

a |

WET Gebiuce 40

Time Slot

Please enter all fequired booking details 10 reguest a time siot

L arks
Figure 13 Select Loading Position
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2.2.5 Select cargo

Select the cargo items that you want to deliver. Note here that if you want to deliver several different ones,
you must also add several loading actions. You will find more information on this in the next step.

After selecting the cargo item, enter the number of items to be delivered in the next field.

SYNCROSUPPLY CENTRAL () Home (2 Timesiot Management [} Deliveries ) Administration

2 elp

< Book Time siot
Retato PR

Booking Details
Delivery Data
7 Standardlieferungt-abholung

*
Haulo Capron

Resource and Driver Information
Driver Name *arry Potter
Loading Positions: and Loading Units

* T

WET Gebiude 40 Unloading

®

Continue

Time Slot

Plezse enter all required baoking detals to request a time slot.

Figure 14 Select Cargo

2.2.6 Add another loading action

* capron

* i Liferant fehlt

Enwegpaletiz ber Euromall
Euro-Palette/ Einweg-Palefte Euromall
Gitterbox/Polybaren

Grundgestell Schlsfdach + 2dteil Zubehr
Hansafisx Lisfersehen

Holzstapels Holzpakete

186G Tank

Leergut MC-Bodenplatten
Leergurretoure bis 14 Lademeter
Leergutretoure bis 7 Lademeter
Serienmatertal Retoure bis 14 Lademeter

Bodenplatten Stapel -

Q Search £ maxim fuenfstueck@capron eu™

* Leichte s max 7,54 max. Hohe 400 m

®

Add another loading action by clicking on the plus symbol. You must create one loading action per unit and

type of loading.

This is not necessary for every journey and is not required if only one type of loading unit is delivered.

- < Book Time Slot

Relatio Serienmaterial WET

Booking Details

Delivery Data

alivery Type. Standardisferung/-abholung

Haul * capron

Reseurce and Driver informatian

et ):.T*“_

* biamy Potter

Loading Pesitions and Loading Units
*  Loading Type.

Unloading

Time slot

Please enter 2l required booking detailsto request atime slot

Figure 15 Add Loading Action

SYNCROSUPPLY CENTRAL  (p) Home (%) Timesiot Management [} Deliveries ] Administration

*

2 Help

*:aom\

* % Ueferant fefit

wiver Language:  * English

ing U *

Euro-Palettes Einweg Falette Euromall

O Search ¢ nfusnfstueck@capron.eu~|
* Leichte Liov: max. 7,5t max. Hohe 4,00m
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2.2.7 Fill out loading as previously

If you added loading actions in the previous step, you must now fill them in as in steps 3.2.4 and 3.2.5.

2.2.8 Continue

Now check if your loading actions are right and correct the content if necessary.

If everything is so far correct, click on the "Continue" button to continue the process.

SYNCROSUPPLY CENTRAL ) Home (O Timeslot Management  [B Deliveries [ Administration 2 Help

Qseorch & mamfuenfatueck@eapron.eu

< Book Time Slot

elation Serienmaterial WE

Edit
Booking Details
Delivery Data
Delivery Ty Standardiieferung/-abholung e * capron
; e * 5 Lieterant fenit
' #capron
R
Resource and Driver Information
sl Lice *_ T Licence Plte bicie Ty * et ko ma. 751 max. Hihe 400 m
jer Name: * arry Potter erianguages  XEnglish Mabile Nurber
Loading Positions and Loading Units
Operations *  Loadina Ty *  Loading Unit * L it * ®
WE1 Gebude 40 Unlcading Euro-Paletter Enweg Palette Euromal + 9
Operal * Loading Type: * Loading Unit * Loading Quantit * (\
Unicading Gitterbox/Polyboxen 4 ~

Time slot

Please enter allrequired booking details 1o request a ime slot

[ e

Figure 16 Continue Standard Delivery
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2.2.9 Select tour date

Select the date on which the tour will take place and the goods will be delivered by pressing on the text field
and clicking on the day in the calendar sheet.

SYNCROSUPPLY CENTRAL (i) Home (3 Timesiot Management .} Deliveries ) administration 2 Heip £ maxim fuenfstueckcapron su™

Eok T < Book Time siot o

Relatior Serienmaterial WET

Booking Details

relivery Type: armier

e Ear
Standardheferung/-abhokung Capron
Hauler o Vebicle Type: Drver Name: Diiver Lanquage:
Gapron Leichte Liow: max. 7,5 max. Hah... Hary Potter Engish
Loading Type Loading Uni Loading Quantih
WE1 Gebtude 40 Unloading EuroPalette/ EInweg-Palette Euro 4
WE1 Gebiude 40 Undoading Gitterbon/Polyboren a
Time slot
Delivery Date *0g/20/2023 ) equested Tme: 01:10 pm 3 Generste Proposals
Mg B v >

S Mo Tu We Th B Sa

:
S

) Save Selected Solution
Figure 17 Select Tour Date Standard Delivery

2.2.10 Select desired time

Select the desired time for your truck to arrive at Capron's premises.

SYNCROSUPPLY CENTRAL (@ Home (O TimesiotManagement L5 Deliveries £ Administration 2 Help ) Search & maxim fuenfstueck@capron eu™
< Book Time Siot P
Booking Details

WE1 Gebaude 40 Unloading EuoP: Enweg-Pslette Euro. 4
VIE1 Gebaude 40 Unloading Gitterbow/Polyboren 4
Time Slot

*oara0ranzs | remesecrmefosizam | ==

L

Figure 18 Select desired time Standard Delivery
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2.2.11 Click on ,Generate Proposals “

Click on the button ,,Generate Proposals “, to continue the process.

T ——

SYNCROSUPPLY CENTRAL & Home | () TineslotManagement | G Deivories 3 Adminitration 2 Holp
z ¢ < Book Time Siot %

Book Timesiot

Senenmaterial WE1

Booking Details

standardiieferung/-sbholung Capron

VT Gebaude 40 Unloading Eurc-Palette/ Einweg-Palette Euro. 4
Time Slot

*'JEJD 2023 quested Tim *'JSV'.’ﬁ'ﬂ

B S
Figure 19 Generate Proposals Standard Deliveries

2.2.12 Click on Proposals

Click on the one that suits you best from the suggestions displayed. Time slots are displayed at 15-minute
intervals, but you can only book time slots at least 10 minutes in the future.

Depending on the opening hours of the loading destination you have selected, there may not be a time slot
available at certain times. If this is the case, try again on another date or time.

SYNCROSUPPLY CENTRAL (o Home (D Timeslot Mansgemant (D

< Book Time Slat o7
Semenmaterial WE1

Booking Details

Standardlieferung/-abholung Cagron

Lisferan fehit Capron ] Leichte Liow: max. 7,5t max. Hoh Harry Potter Englsh
a7 Loading
WE1 Gabiud 40 Unloading Euro-Palstte/ Emweg-Pastis Euro 4
WE1 Gabiiude 40 Unisading Gitwbon Polytoxen 4
Time Slot
* 0302023 *os12am £ Generate Progosls

Humber of Proposals: 5

25 NoPreset oy Export (5} Setings

2023 6:05 AM

TN T e s

0512 Br30/2023 6:35 AM & 45
0512 B30/2023 6:50 AM L] 45
P 2 |
et G ot
s o oo | o s T o el o e s e o o - o - e e T

I Sockrmata (8 sove seleted sotion. [T

Figure 20 Click on proposals Standard Delivery
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2.2.13 Save selected solution
Once you have selected your proposal, click on the "Save Selected Solution" button to book the tour.

SYNCROSUPPLY CENTRAL (o vome (5 TimeslotManagement (D Deliveries [ administration

< Book Time siot 7

Senenmatenial WET Edt
Booking Details
" . Edn
Stanardlieferungy-abholung Cagron
" . -ding . "
VIE1 Gebaude 10 Uniaading Euso-Palette/ Einweg Palette Euro, s
WIE1 Gebaude 40 unlaading GimemaPolybaren a
Time Slot
* oar30r202 *o512am
Number of Proposals: 5 = NoPresst b Export ) Settings
Requested Date Requested Time  Arrival Time Deviation from Re..  Cycle Time (Mina...
B/30/2028 0812 8/30/2023 6,08 AM 5 )
0512 68 3
0512 & 5
o512 . s
o512 8/30/20237.05 AM 13 as
Py o |
—— ] s e Wi T o Ot D RGPS s Tres
@epmaal 4 coleo w0z

1Z00AM  TODAM  200AM  I00AM  400AM  S00AM  K00AM  ZODAM  BODAM  SODAM  1000AM T100AM 1200PM  TOOPM  200FM  3COPM  400PM  S0OPM  GO0OFM  700PM  EDOFM  SO0PM  T0S0PM TIDOFM

T waene 1- Bergausaes

Tor Wszne 1 - Bergna:

Figure 21 Save Solution Standard Deliveries

Once you've done this, the journey is booked and shows up in the system, so check the selected time slot
again.

2.2.14 Send confirmation e-mails

Enter the e-mail addresses that should receive a copy of the booking confirmation. For example,
subcontractors who take over the tour can be informed in this way.

imeslot Management (5 Deliveries () Administration 2 Help

SYNCROSUPPLY CENTRAL @) Home

< Booking confirmation for delivery 36367

ok Timeslot

Your booking was successful
Booking Details
Delivery 36367
edStat T 08/30/2023 0505 am
08/30/2025 06:55 am
Serienmaterial WE1

Standaiclieferungr-sbholung

WE Geb3ude 40

Leichte Lo max 7,54 max Hohe 400m

“The booking confirmation was sent to the following contacts:

Send booking confirmation to further contats:
Emsil Name.

®

7 sookanoterdebvery | O crese pavery ip

Figure 22 Send Confirmation Email Standard Deliveries
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2.2.15 Create delivery Slip

Click on the "Create Delivery Slip" button to save the ticket on your device. The default location is in the
Downloads folder.

SYNCROSUPPLY CENTRAL () Home | (5) Timeslol Managamenl G5 S Administration S Holp QU search 2 maxim fuenfanueckgcapron e

<_ Booking canfirmation for delivery 36367

Your booking was successful.
Booking Details

Planned Start Time:  08/30/2023 06:05 am

Standardlieferung/-abholung

WET Gebiude 40

Leichte Liw: max. 7,5t max Hohe 400 m

The booking confrmation was sent 1o the following contacts:

EMail Name

 Book another dalivery | [ Create Delivery Slip.

Figure 23 Create Delivery Slip Standard Deliveries

2.2.16 Open and print Delivery Slip
Print out the ticket and give it to the driver of the vehicle.

The delivery slip is the driver's way of identifying their tour to Capron. If there is no slip, the delivery may be
delayed or even postponed.

SYNCROSUPPLY CENTRAL () Home imesiot Management 1) Deiveries 2 Administration 2 Help

<_ Booking confirmation for delivery 36367

ok

vour booking wes successful

Booking Details

Delivery 36367
Plannad Start Time:  08/30/2023 06:05 am
Planned End Time  08/30/2023 0655 am

Serienmaterial WE1

Standardliefanung/-sohalung
WE1 Gebaude 40

Leichte Liw: max. 7,5T, max. Hohe 400 m

The boaking confirmation was sent to the fallowing contacts:

send bocking eonfirmation to further contacts

EMail Name

®

send

. 0 coms b
16

Figure 24 Open Delivery Slip Standard Deliveries
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2.2.17 Home Page

Return to the start page. From the home page you can make further bookings if you wish.

O Search

[ ————

SYNCROSUPPLY CENTRAL @ Home (D Timeskot Management o5 Deliveries

< Booking confirmation for delivery 36367

Your booking was successful.

Booking Details

e Start

ed End Time

36367
08/30/2023 0605 am
08/30/202306:55 am
Senenmaterial WE1
Swandardleferung/-abholung

WE1 Gebiiude 40

Leichte Liw: max. 7,5, max. Hshe 400 m

‘The beoking canfirmiation was sent to the following contacts.

‘Send banking confirmation to further contacts:

EMail

®

) administration 2 Help

Name

Figure 25 Home Page Standard Deliveries
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2.3 Regular Tours

Regular tours are permanently created tours with a fixed cycle and a permanently similar freight volume.
Depending on the setting of the regular tour, regular tours are automatically booked time slots or just a pre-
booking. Pre-bookings must be confirmed by the delivering carrier to become confirmed bookings.

With a regular tour, the haulage companies lose flexibility in the choice of delivery time, this is set once in
agreement, but the efforts of booking are reduced.

The set-up of a regular tour can be requested via the operational purchasing department or by email to
Zeitfenster@capron.eu. The request should be made informally and in writing, stating the desired day(s) of the
week, time, load volume and contact person for coordination. The possibility of implementing this will be
checked by Capron and, if possible, the regular tour will be configured.

Important: Unused regular tour time slots must be cancelled by the forwarder, if it is repeatedly found that
regular tour time slots remain unused and have not been cancelled, thus blocking a time slot for use by others,
the forwarder will again be excluded from regular tour operation.

2.3.1 Book aregular tour

Click on the button "Book tour" to book a regular tour.

Welcome to the location
Capron GmbH, Neustadt Sa.

_

Please follow these instructions during the loading or unlading process , bout baoking,

1. The wasring of s ssfety vest is mandatory. logistit-supporiEinform: software.com

2 The masimum permissible speed i the factary s 25 Ky
Infomaterial / Downloads:

]
The following information can be downloaded

- Ay

Figure 26 Book a regular tour
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2.3.2 Select Regular Tour

You will now be shown a list of all scheduled regular tour dates, find the one you want to schedule in the list
and click on it once.

SYNCROSUPPLY CEN

6 Q $Enofreset o Export B} Settings
Number Tour Date Arrival Time Remark Relation Delivery type Carrier Suppliers Book State Tour Already automati...  Delivery Expiry €
B . . . . + |ectrier . w .

29722 Braoi2023 B30/2023600 A1 Dbungsfabrt Capron Eigener LKW Werksverkehr Capron Open UE wEDs * 830~

29723 Braoi2023 B30/2023600 A1 Dbungsfabrt Capron Eigener LKW Werkswerkehr Capron Open UE_WEDH x 30

29,725 Bra0i2023 /30/2023600AM  Dbungsfahet Capron Eigener LKW Werksverkehr Capron Open UE wEn2 x a0

970 era0i2023 2023 600 AM Cagron Eigener LKW Werksverkehr Capron open UE wEa? x 30

9724 B/30/2023 2023 600 AM Cagron Eigenes LKW WWerksverkehr Capron open e wEot x 30

9720 B/30/2023 2023600AM  Ubungsfahnt Cagron Eigener LKW WWerksierkehr capron open UE weDs x 30

716 e/a0/2023 223600AM  Ubungsfahnt Capron Eigener LKW Werksverkehr capron open x s

3718 ea0/2m3 20231255 P Senenmaterisl WES  Standardliefenungia. Capron open TEST_CAPRON x s

9735 @/31/2023 BazmzsE0 A Ubungsfenn Capron Eigener LW Werksverkehr capron open UE wED2 x 8

8312023 23600AM  Ubungsfenr CapronEigener LW Werksverkehr capron open UE_WED1 x 8

/312023 m23600AM  Ubungsfahnt CapronEigener LW Werksverkehr capron open UE_WEDS x B

29726 8312023 B31/20236004M  Dbungsfabrt Capron Eigenes LKW Werksverkehr Capron pen UE_WEDS ® a1

29730 8312023 B/31/20236004M  Dbungsfabrt Gapron Eigenes LKW Werksverkehr Capron pen UE_WEDE * 8731

29733 8312023 236004M  Dbungsfabrt Gapron Eigener LKW Werksverkehr Capron pen UE_WEDS * 8731

2973 8312023 B31/2023600 A1 Dbungsfabt Capron Eigener LKW Werksverkehr Capron pen UE_wEa? * 8731

29,728 83172023 B/31/2023 1255 PM Serienmaterial WS Standardlieferung/-a.__Capron Open TEST_GAPRON x 5731

Serionmaterial WE

33002 9/472023 9/412023 12:55 P Senenmaterial WS Standardieferung/-a.. Capion Gpen TEST_CAPRON * 914
3005 97572023 9/5/2023 1255 PM Standardletenung/-a. Capron Open TEST_CAPRON x s
3008 97672023 9/6/2023 1255 PM Standardletenung’-a. Capron open TEST_CAPRON x 56
;3011 972028 97772023 1255 PM Serenmaterisl WS Standardieferungia. Capion open TEST_CAPRON x 17t
;34 a0z 9/8/2023 1255 PM Serenmaterisl WS Stsndardiieferungia. Capion open TEST_CAPRON x ErY
107 9 9/11/202312:55PM Senenmateris Stsndardliefenung-a. Capron open TEST_CAPRON x s
;300 912202 senenmateris Stsndsrliefenung-a. Capron open TEST_CAPRON x anz
;3023 9132023 Serenmatensl WES  Stsndardlieferungis. Capron open TEST_CAPRON x 913
53028 9142023 9/14/20231255PM Serienmaterlal WS Standardlieferung/a. Capron Open TEST_CAPRON ® 914,
10f selected

Frr—— O
Figure 27 Select Regular Tour

2.3.3 Click , Book tour”

Click on the "Book tour" button to confirm the selected date.

SYNCROSUPPLY CENTRAL i Home | (D Timesiol Mansgerment T p— O, search

3 Q| 3EMNoPreset o Export @ Settings
Numbsr Tour Date Arrval Time Remark Rolation Dslivery type Carrior Suppliers Boak stats Tour Already Avtomati.. Delivery Expiry €
. . . - - Selctfine - ]

2722 8/30/2023 600 A Ubungsfabrt Gapron Eigener LKW Werksverkehr Capron Open UE_wED * w204
29723 8/30/2023 6004 Ubungsfahvt Capron Exgener LKW Werksverkehr Gapron Open UE_wene * 830
2725 8302023 6004M  Ubungsfahrt Capron Bgensr LGN Werksverkshr Capron open UE Wz x w30
2721 8/30/2023 60 4M  Ubungsfahrt CapronEigener LW Werksveriehr Capron open e W x w30
29724 873012023 6/30/2023 600 AM  Ubungsfahrt Capron Eigensr LKW Werksverkehr Capron open UEWED! x 30
29720 83012023 6/30/2023 600 4M  Ubungsfahrt Capron Exgener LKW Werksverishr Capron Open x 30
176 83012023 6/30/2023 600 AM  Ubungsfabrt Capron Exgener LKW Warksverkshr Capron open x 30
20718 83012023 63012023 1255 PM Surienmaterisl WES  Standareliefarungi-a.. Capon Opa x 30
29735 83172023 8/31/2023 600 A Ubungsfabrt Gapron Eigener LKW Werksverkehr Gapron Ope E_wEn * a3
29734 873172023 83120236004 Ubungsfahvt Capron Exgener LKW Werksverkehr Gapron Open UE_WED * w3
29732 831202360044 Ubungsfahvt Capron Eigener LK hsverkehr Gapron Open UE_wens * &3
2726 831202360040 Obungsfahrt Capron Eigener L hoverkehr Capron Open UE_wens * w31
20730 8/317202 8312023 60040 Obungsfahrt Capron Exgener LKW Werksverkeh Gapron Open * w31
20733 817202 8312023 6004 Obungsfahrt Capron Exgener LKW Werksverkeh Gapron Open 0 * w3
29731 812023 8312023 600AM  Obungsfahrt Capron Exgener LKW Werksverkeht Gapron Open 7 * w2
29728 83172028 #/31/2023 12550 Serienaterial WES ndaedieterungia. Capron Oper x w31

[r——

574720231255 PM Serfenmaterial WES  Standardieferungia_ Capron Open TEST_CAPRON % o4
o/5/2023 1255 PMa Serlenmaterial WES  Stendardleferungia_ Capron Open TEST_CAPRON % orsr:

9/6/2023 1255 Pl Serlenmaterial WES  Standarelieferung/-a_ Capron Open TEST_CAPRON % ore

som 91772023 1255 Pl Serlenmaterial WES  Standardlieferung/-a.. Capron Open TEST_CAPRON x o7

3300 9/8/2023 1255 FIa Serienmaterial WES  Standardlieferung/-a.. Capron Open x s

33017 91172028 911/2023 125580 Serienmaterial WES  Standardlieferung/-a.. Capron Open TEST_CAPRON x am

33020 91272028 912720231255 PM Swienmaterisl WES  Standaedlieferungi-a. Capron Open TEST_CAPRON x oz

33023 9N Swienmaterisl WES  Standdleferungia. Capron open TEST_CAPRON x 9
33026 9na2023 9na20231255FM SeienmatenslWES  Standadieferungia_ Capron open TEST_CAPRON x s,
of selected.

Figure 28 Book Tour

Seite 24 von 44



Time slot booking process haulage companies

2.3.4 Fill out Delivery data

The journey data view will now open. Fill in everything you can here. Fields marked with an asterisk are
mandatory fields and must therefore be filled in.

Here you can also see the general data of the tour, such as which delivery station you are going to and how
long the unloading will take.

SYNCROSUPPLY CENTRAL (3 Homs | (3) Timssiot Mansgement [, Daiieriss 2 Administration. 2 bislp

O Search & masim.fuenfstueck@capron.eu™

Delivery Data

Tour Date os/01/2023 I Time 12:55pm

Relatio Serienmaterial WES Garies * Gapron - supplie i
*

relivery type: Standardliefenung-abholung auler:

Resource and Driver Information

o o

=

=rlenguage ¥ - Mabile Number
Time Slats of the Tour
st Endat Durai..  Bookable Object Loading Type Dangerous
Goods
09/01/2023 1255 09/01/20230100p1 5 Tor Wache 1 -Berghaus... Ertry Handling
09/01/20230100p1  09/01/2023 01301 30 WES Unloading

_ =
] |

Figure 29 Fill out Delivery Data

2.3.5 Click ,Create Delivery”

Click on the "Create Delivery" button to complete the booking. The journey is then booked and can no longer
be changed. Therefore, check beforehand whether the entered data is correct.

SYNCROSUPPLY CENTRAL  (yHome (U Timeslot Management B Deliveries [ Administration 2 Help

O search 2 maxim fu

< Baok Tour

Delivery Data
our Date: 09/01/2023 Arrval Time: 1255pm
elat Serienmaterial WES Camier * capron - upplier * x Lisferant fehlt

eryn Standardlieferung/-sbholung auler * Gapron

Resource and Driver Information

enicte cence Fiate™ | railer Licence Flate vehicle Type: * Schwere Lior 312 £ max. Hohe 400m

Sriver N * Ron weasly
Driver Language: ™ english <] MobikeNu
Time Siots of the Tour
Startat Endat Durall..  Bookable Object Loading Type Dangarous
Goods
09/01/2023 1255 09/01/20230100p 5 Tor Wache 1 - Berghaus. Entry Handing
09/01/20230100p  09/D1/20230130p 30 ViES Unlozding

Figure 30 Create Delivery
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2.3.6 Delivery Monitor
Click on the "Delivery Monitor" button to access the trip monitor.

SYNCROSUPPLY CENTRAL (© Timeslot Management (B Deliveries [ Administration 2 Help

@) Home

< Baoking confirmation for delivery 36368

Your bookung was succeasful

Booking Details

pelvery asses
097012023 1255 pn
09/01/202301:35 pm
Serienmaterial WES
Standardlieferung/-abholung
WES

Schwere Lkw: ab 12t max. Hohe 400m

The booking confirmation was sent to the following contacts:

Send booking canfirmation o furthes contacts

|
®

Delivery Menitor | Book ancther delivery

Figure 31 Delivery Monitor

2.3.7 Click to create a ticket

[©]

Once in the delivery monitor, you must click on the "Create Delivery Slip" button to download the ticket. Print

the ticket and give it to the driver.

The ticket is the driver's way of identifying their journey to Capron. If no ticket is brought, the delivery may be

delayed or even postponed.

© Timeslot Management  C: = Administration

{2 Home

SYNCROSUPPLY CENTRAL

Action Type Bookable Object

217843 Open Unioading WES

217842 Open Entry Handling Tor Wache 1 - Bergh

91112023 12:55 PM

Lisferant fenlt

Q| FnoPresst dyExport 6 Seftings

Position Post Processing Original BookObj..  Shifted Quantity Summary fixed Execution O Start Time EndT

Tor Wache 2 - Kirseh._.

WES oniz
Tor Wache 1 - Bergh 1 51 9z

+ New ([£Edt & Delete

Figure 32 Create Delivery Slip Regular Tour
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2.3.8 Home page
Click the Home button to return to your starting position. From there, you can book further journeys.

SYNCROSUPPLY CENTRAL (@ Home (O Timesiot Management L5 Deliveries & admiristration 22 hedp Downloads o a -

Book Timeslot

< Delivery 36368 -
.

Vehicle/Driver  References

Planned Relation, Serienmatenal WES Supplie Lieferant fehit

Standandlieferung-abholung

- Goods  []
Haules Capron
[ s [
a s O = NoPressr o Brport (5 Settings
e womme sevrpe s et o . L vy it s

Select Fie « | SclectFile

Tor Wache 2 -Kirsch._

217853 Open Unloading WeS WES 2 9Nz tosPM 972

217842 open Enry Handing Torwache 1-Bergn Tor Wach 1-Beroh 1o/ 1285PM 9172
‘ »

+Hew  FEd & Daete

Figure 33 Home Page Regular Tour
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2.4 Returns

We define a return as the return of goods to the supplier. We distinguish between two types of returns:

- Empties-/Packaging materials
- Returns/ agreed returns of production material for e.g. rejection reasons

In the processes, the two are almost identical

Capron shall notify the supplier of returns and the supplier shall instruct its haulage company to collect and
return the goods. For this purpose, the supplier shall be notified by Capron of a return delivery note including a
return number.

The forwarding agent needs this return number to book and register a return in time slot management system.

2.4.1 Book Tour
Click on the button “Book Tour”

SYNCROSUPPLY CENTRAL (@ Home (5 Timesiot Management (b Defveries () administration 2 Help L search 2 manim fuenfstueckPcapron eu™
ok

< Book Time Siot

Welcome to the location
Capron GmbH, Neustadt Sa.

Flease iuring the loading

1. The wearing of a safety vest is mandatory: losisti:suppon@infor-sofivare com
2 The maxmum pemissible speed in the factory ks 25 kv,

2
Infomaterial / Downloads:

The fellowing infoemation can be dowioaded

» allgsmeing Badingungen
* Anfahdsheschretung
+ Gfinungszeten

* Kuzaneiiwg

| Boskmaric

igre 34 Book Time slot Returns
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2.4.2 Select return

Select "Retoure" in the context menu that opens.

SYNCROSUPPLY CENTRAL  a} Home () Time:

- . < Book Time siot

al

Booking Details
Abhelung Fahrzeuge:

Flease enter 3 relatidn Capron Eigener LKW
Ersatzteiabhokng
Time Slot

Flease enter all reauy
Serienmaterial VFI

Serienmaterial WE1
Serienmaterial WE2
Serienmaterial WES
Serienmaterial WE4
Serienmaterial WES

Serienmaterial LBH Leichthauhalle

Figure 35 Select Return

2.4.3 Enter Reference Number

Please enter the return number sent to you by Capron so that we can allocate your booking and provide the
material to be collected at the time booked.

SYNCROSUPPLY CENTRAL () Home (3 Timeslot Management L1 Deliveries ) Administration 3

Bes <

2 Book Timeslot

Book Time Slot

Relatior Retours

Booking Details

Delivery Data

nur Abhalung/Retoure

¥ capron

Ia n * sdd reference

E3

Resource and Driver Information

hicle Licence Plate™

Driver Name: *

Loading Positions and Loading Units
®

Continue
Time Slot

Loading

Plezse enter all required booking detals to request a time slot.

Figure 36 Reference Number

®
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2.4.4 Fill out remaining data

Fill in everything you can here. Fields marked with an asterisk are mandatory and must therefore be filled in.

SYNCROSUPPLY CENTRAL

) Home (O Timeslot Management

(b Defiveries 2 Administration

A Help

Bk Timeslot

2 Book Timeslat

< Book Time Siat

Retoure

Booking Details

Delivery Data

elivery Type: nur Abholung/Retoure

12345678

I*

Resource and Driver Information

Driver Name:

[

Loading Positions and Loading Units

O]

Continve

Time Slot

Loading Tvpe
Loading

Please enter all required bosking detalls to request a time slot

Capron

m.fuenfstuock@capron.ou~

ading Unit *

Figure 37 Delivery Data

2.4.5 Select Loading Position

Select the loading destination/position communicated to you by Capron.

SYNCROSUPPLY CENTRAL

Gy vome (O Timeslot Management

5 Deliveries

= adminisiraion 2 vielp

< gaok Time slot

Relatio

Rstous

Booking Details

Delivery Data

Dely nur AbholungRetoure
Reterence: * 12345678

Hauder * capron

Resource and Driver Information

* Ron weasly

Loading Positions and Loading Units

Qa

WEz
WER
WES
WES

We?

Leergutabholung Platz
Tt VFI Maskenarlieferung
WE Gebéiude 40

1

WES Gebaude 15

ding Ty
Loading

time slot.

Figure 38 Select Loading Position Returns

rier * capron

er Licence Plate:

* english

O Search & mam fuenfstusck@espron e

* sehwere Uow: ab 121 max. Héhe 400 m

Seite 30 von 44



Time slot booking process haulage companies

2.4.6 Select Cargo

Now select the Cargo. A distinction is made here between Empties Return and Series Material Return. The
loading metres are determined on the basis of the freight that Capron informs you of, while the loading
quantity should remain at 1.

Note: Loading metre = loading length * loading width / 2.4

Since the average truck is around 2.4 metres wide, the length of the loading area to be loaded roughly
corresponds to the loading metres.

SYNCROSUPPLY CENTRAL ) Home (D) Timeslot Mansgement () Deliveries ) Administration £ Help Q. Search 2 maxim fuenfstueck@capron eu=
. < Book Time kot P

elatior Refous.

Booking Details

Delivery Data
Delivery Type: nur Abholung/Retoure Carier * Capron

Hauler *Caprtx

Resaurce and Driver Information

Name: * Ron Weasly erianguage:  * English Mcbile Number

Loading Positions and Loading Units

Operation: *  Loading Ty * [ osding unit & Loading Quantity 3 .
Leerguiabholung Platz Leading @
@
centinue
Time Slot

Serienmaterial Retoure bis 7 Ladsmeter

Please enter all required bucking details to request 2 time siot.

Figure 39 Select Cargo Returns

Click “Continue “

Now click on the "Continue" button to continue the process. Check your data first and correct it if necessary.

SYNCROSUPPLY CENTRAL @) Home (5 Timeslot Management [} Deliveries (] Adr ) O, Search & manim fuenfstueck@capron.eu=

< Book Time Siot <%

Retoure

Booking Details

Delivery Data
Deli nur Abhalung/Retoure amier: *CSDWH

Referencs * 12245678 Supphe * -
Hauler * capron

o

Resaurce and Driver Information

ehicle Licence Plate™ Traler Lcence Plate vehicle Type: Fschuere Lnw 3h 121 max. Hohe 400 m
Name. * on weesly Drfver Language:  * engllsh *| Mobileh

Leading Positions and Loading Units

peratior % LoadngTy % Loadinguni * *

Leergutabholung Platz Loading -] Loerguirstoure bis 14 Lademeter -

Time Slot

Please enter all required booking dtalls torequest a time siot.

Figure 40 Continue Returns
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2.4.7 Select tour date and proposed time.

Select the date on which the tour is to take place and the goods are to be delivered by pressing on the text field
and clicking on the day in the calendar sheet.

Select the time you want your truck to arrive at Capron's facility. Time slots are displayed at 15-minute
intervals, but you can only book time slots at least 10 minutes in the future.

Depending on the opening hours of the loading destination you have selected, there may not be a time slot
available at certain times. If this is the case, try again on another date or at another time.

SYNCROSUPPLY CENTRAL @ Home

< Book Time Slot

Booking Details

fe I Capron I Schvers Lo b 126 . Hobe Fonieasly
Leergutabholung Platz. Loading Leergutratoure bis 14 Lademeter 1

Time Slot

Iw: eryDate loai29/2023 cquestea Time: ¥[01:31 pm I  Genersle Proposals

1 v selected ot

Figure 41 Tour Date and Time Returns

2.4.8 Click “Generate proposals”.

Click on the button ,,Generate proposals”.
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SYNCROSUPPLY CENTR.

prm—
. < Book Time Slot

Relatio Retoure
Booking Details

Delivery Type:
nur AbholungRetoure

12345678
Driver Language.
Engish

Leergutabholung Platz

Time slot

Delivery Date: *0g/31/2023

B st

Capron

Requested Time:

Figure 42 Generate Proposals Returns

2.4.9 Suggested delivery

Click on the one that suits you best from the proposals displayed.

SYNCROSUPPLY CENTRAL

< Book Time Slot
s
Booking Details
r AbhokungRetours

12345678

Drive
Engish
Leergutabhoking Platz

Time Slot

s ry Dat *[ﬁr]\‘ZULJ

Number of Proposals: 5

Requested Date Requested Time.
B/31/2028 1100
£/31/202 100

.

Eepanaal  +collap

1Z00AM  100AM

iLeeruestiolung Plotz

Leergquisshoiung Platz

T Wache 1 - Berghaussas

Tor Vinche 1 - Berghau:

el

2023 11:30 AM

200AM  TO0AM  400AM  SO0AM

*H:(‘Uan

Deviation from Re.

Hauler

Gapron L
oading un Lo
Leergutstore i 14 Ladsmetee .

*11008m

Leerguiretoure bis 14 Lademeter 1

Cyele Time (Minu...

[ s

w3202
G00AM  7O0AM  SUOAM  S00AM  10T0AM  T100AM 1200FM

Figure 43 Suggested deliveries Returns

3E NoPreset oy Export 1 Settings
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2.4.10 Click on Save Selected Proposal

Click on the button "Save selected proposal" to book the time slot..

SYNCROSUPPLY CENTRAL (o) hos

iverles ) Administration

2 el

< Book Time Slot

Retoure

Booking Details

Capron

rur Abhelung/Reteure
12345678 Capron
English

Lesrgutabholung Fiatz Lasding Loergutratoure bis 14 Lademeter
Time Slat
*oernizozs *11:00am
Number of Proposals: 5
Roquested Date Requested Time Arrval Time Deviation from Re...  Cycle Time (Min...
/3172023 100 B/31/2023 1030 &M 30 &
873172023 100 8/31/2023 1045 AM 185 60
100 B/31/2023 1100 AM o 60
1100 8/31/2023 1115 AM 15 s
100 £/31/2023 1130 Al ) s

Schwere Liow: 3b 121 max. Hahe

3 Ganarats Proposals

320

1200AM  TODAM  200AM  JODAM  S00AM  SODAM  GO0AM  TODAM  S00AM  SODAM  1000AM  1100AM 1Z00FM  100FM  200PM  3OPM  400PM  SOOFM  GODPM  70OFM  BOOFM  SOORM  T000FM TLODFM

woms G 1T
R
==
e

= Tor Wache 1 - Berghausam:

Tor Wische 1- Besghens

- clution | - Delivery Monitor
| Bockmarks

Fon Weasly

£ NoPreset oy Export 13} Settngs

an en |2

Figure 44 Save Selected Solution Returns

2.4.11 Click to create a ticket

Once in the delivery monitor, you must click on the "Create Delivery Slip" button to download the ticket. Print

the ticket and give it to the driver.

The ticket is the driver's way of identifying their journey to Capron. If no ticket is brought, the delivery may be

delayed or even postponed.

SYNCROSUPPLY CENTRAL imesiot Management |5 5 [ Administration

£ neip

<_ pooking confirmation for delivery 36369

Your bocking was successful

Booking Details

36369

08/31/2023 11:00 8

ne 08/31/202311:50am

Retoure.

nur Abholung/Retoure

Leerqutabholung Flatz

Schwrere Liow: s 12t mas. Hahe 400m

jehicle L

12345678

The beking confirmation was sent 1o the following contacts:

‘Send hasking confimation o further contacts:

EMail Name

# Book anather delivery | [

®©

ch 2 mazim fuenfstueckiicapron.eu™

Figure 45 Create Delivery Slip Returns
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2.4.12 Home page

Click the Home button to return to your starting position. From there, you can book further journeys.

SYNCROSUPPLY CENTRAL (@ Home (O TimeslotManagement [ Deliveries =3 Administration 2 Help Q search 2 maxim. fuenfstueckg@eapron euw

=
- < gooking confirmation for delivery 36369

Your booking we
Booking Detalls
T =
2

R

The bosking confirmation wes sent & the follwing cantcts:

‘Send bocking confirmation to further contacts:

ewmail Name

®
@

[ Delivery Monitor | # Book another delivery J] (%) Create Delivery Slip

Figure 46 Home Page Returns

2.5 Sending booking link

Booking links can be used to support subcontractors in scheduling trips. To do this, a journey must
first be created by the haulage company and then a booking link must be sent, which the
subcontractor can use to book the journey at a time of his own choosing.

2.5.1 Create trip to time selection

Create the journey according to the normal pattern until you select the date of the journey, taking care of
course to indicate the carrier correctly.

2.5.2 Click on travel monitor

Instead of selecting the trip date and time, click on the "Trip Monitor" button at the bottom of the screen.
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SYNCROSUPPLY CENTRAL

< Book Time siot 7

Relation: Serienmaterial WET

Booking Details

Delivery Type Carrie Edit
Standardlieferung/-abholung Capron
Lieferant fehlt Capron Lelchte Lkw: max. 7.5t max. Heh Ron Weasly English
Operations: g Type: Loading Quantity.
N——— wissang Eur atee Emveg oere ur ;
Time Slot.
cemeryone Honazo 8 reqwsesnme Moatem

[2) Save Selectad Solution

Figure 47 Delivery Monitor Link

2.5.3 Send a booking link

Look for the "Send booking link" button here and click on it.

SYNCROSUPPLY CENTRAI o A

T
Delivery 39614
g o

Vehiclo Licenco Plate: KNHLOZ19 Plarmed Antival Time Delrvery must be roplannedt =3
TMes  vehiclerDrver  References

Created

‘Serienmaterial WE1 upplie: Usferant fehit

‘standardlieferung/-abholung

carie Capren

Hauler capren

B oo

3 s QT HoPresst ok Export ) Setings
Number Action State Action Type Activty Bookable Object  Position Post Processing .. Original BockDbj..  Shifted Quantity  Summary fixed Execution 0. Start Time EndT
sesctFiter - | saset e - - - - - - - 2~
23,093 Open Ernry Handl Tor wache 1 -
231,094 Open Ext Preparation Tor wache 2K
231,092 Open Unloading WE! Gebsuse 80 WE] Gebaude 40 & Eure-Palette/ Einu. 1

BEit & Delste
o ach yINFORM |

Figure 48 Send Booking Link

2.5.4 Fill out data
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Enter the language, e-mail and name of your contact person at the carrier. The booking link will be sent via the
e-mail address entered here, so check that it is correct.

The data given in the picture are only inserted for understanding, use real data when using this function.

Send Bookinglink

Langusge I

EMail Address:

Recipient Name:

Figure 49 Data Booking Link
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2.5.5 Click send

Click on the "Send" button to send the booking link.

Send Bookinglink

Language: Engiish
EMail address: Emailacressauler

Recipient Name: ContactPersorHauler

Figure 50 Click Send

Thereafter, the Haulage Contractor may book the journey at a time chosen by the Haulage Contractor.

2.6 Use of booking link

2.6.1 Open emails

You will receive the booking link from the booking haulage company by e-mail. Therefore, check your e-mail
regularly. If you receive an e-mail with the subject Booking link, open it.

Booking links are used by hauliers, for example, to inform sub hauliers that a journey is being booked through
them. Use this opportunity to schedule journeys according to your preferences.
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2.6.2 Click booking link

Click on the booking link in the email to open the booking window..

Figure 51 Click Booking Link

NINFORM

Dear test,

you will receive the followinglbooking link o schedule your trip and add information
The booking link is valid until: 14.09.2023 09:48

Best regards.

INFORM \\ +49 (0)2408 9456 - 6060
Institut fiir Operations Research und g
e i inform-software.com
Pascalstr. 35

52076 Aachen

You can also find us on the following fv »in

social media platforms:

Authorized executive representative: Dr. Andreas Meyer / Dr. Jorg Herbers / Matthias Berlit / Peter Frerichs
Place of jurisdiction: District court Aachen (Germany), HRB 1144
VAT identification number DE 123599767

2.6.3 Fillin trip information

Fill in the trip data. The e-mail address is particularly important, as it will be used to send the ticket to you and
is required for arrival at the factory site.

WE1 Gebaude 40 Entladung Euro-Palette/ Einweg-Palette 8
EuromaB

Additional trip information

Fahrerdaten:
Motile phone Emsi

Vehicle:

Fahrzeugkennzeichen:

Anhsngerdaten:

Anhangerdatenksnnzeic

Zeitfensterbuchung

Select time slot:

Figure 52 Trip Information
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2.6.4 Click save

Click on the "Save" button to save the data.

Figure 53 Click Save

Ladeziele:

WE1 GebSude 40

Additional trip information

Fahrerdaten:

Name of driver

Anhingerdaten:

Anhangerdatenkennzeichen:

Zeitfensterbuchung

Select time slot:

Ladungstyp:

Entladung

Ladeeinheit
Euro-Palette/ Einweg-Palette
EuromaB

Mokile phone:

A green menu appears in the upper right corner if the save was successful. If this does not appear, simply click
on the "Save" button again..

Additional trip information

Fahrerdaten:

Name

Vehicle:
Fahrzeugkennzsichen
Anhsngerdaten:

hangerdaten o

Zeitfensterbuchung

Select time slot:

Preferred date

Figure 54 Save Confirmation

enuauuny

Language:

EuromaB
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2.6.5 Select time and date

Now select the time at which the trip should arrive at Capron's factory. Please note that not all times are
available. There are different opening times for each goods receipt. The suggestions that are displayed to you
take into account opening times and slots that are already blocked.

EuromaB

Additinal trip information

Fahrerdaten:

Zeitfensterbuchung

Select time slot:

ed date,

Figure 55 Time and Date Booking Link

2.6.6 Click to create time slot suggestions

Click on the button "Generate time suggestions".

EuromaB

Additional trip information .

Fahrerdaten:

Vehicle:

Fahrzeugkennzeichen

Anhingerdaten:

Zeitfensterbuchung =

Select time slot:

Figure 56 Generate Suggestions

Seite 41 von 44



Time slot booking process haulage companies

2.6.7 Select suggestion

You will now be shown five suggestions that are as close as possible to your desired time. Select your favorite
by clicking on it once and the time will be highlighted in blue.

Vehicle:

Anhéngerdaten:

Anhangerdatsnkennzeichen

Zeitfensterbuchung -

Select time slot:

Generate time slot

=] 08:00 @ s

Book a time slot:

Figure 57 Select Suggestion
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2.6.8 Click save

Click on the "Save" button to book the time slot. It is best to check again whether the dates and times are

correct.

Vehicle:

Fahrzeugkennzeichen:

Anhingerdaten:

Anhangerdatenkennzeichen:

Zeitfensterbuchung

Select time slot:

18.09.2023

Book a time slot:

Figure 58 Save Timeslot

Vehicle:

Fahrzeugkennzeichen:

Anhéingerdaten:

Anhangerdatenkennzeichen:

Zeitfensterbuchung

Select time slot:

Book a time slot:

Duration: 45 min

Duration: 45 min

Figure 59 Booking confirmation
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2.6.9 Print out ticket and give to driver

You will now receive a confirmation email to the email address you provided, open the email and save the
Transport Ticket for Delivery. This must be printed out and given to the driver on the day of delivery so that the
journey runs smoothly and without delays.

Fahrt geplant

) Antwortzn | ) Allen satworen

Den Fahrtenschein zu dieser Fahirt knnen Sie in Syncrosupply abrufen.

Mt freundiichen GriGen

INFORM GmbH
Pascaistr, 3
52075 Aachen

Figure 60 Ticket

Seite 44 von 44



	Abbreviations
	Table of Figures
	Contents
	1   Implementation
	2 Instructions Synchrosupply External
	2.1 Process Start
	2.1.1 Register
	2.1.2 Launch website
	2.1.3 Log in for time slot booking
	2.1.4 Time slot management
	2.1.5 Select Location
	2.1.6 Book time slot

	2.2 Standard deliveries
	2.2.1 Book a time slot
	2.2.2 Select Delivery
	2.2.3 Fill out tour and driver information
	2.2.4 Select loading position
	2.2.5 Select cargo
	2.2.6 Add another loading action
	2.2.7 Fill out loading as previously
	2.2.8 Continue
	2.2.9 Select tour date
	2.2.10 Select desired time
	2.2.11 Click on „Generate Proposals “
	2.2.12 Click on Proposals
	2.2.13 Save selected solution
	2.2.14 Send confirmation e-mails
	2.2.15 Create delivery Slip
	2.2.16 Open and print Delivery Slip
	2.2.17 Home Page

	2.3 Regular Tours
	2.3.1 Book a regular tour
	2.3.2 Select Regular Tour
	2.3.3 Click „Book tour“
	2.3.4 Fill out Delivery data
	2.3.5 Click „Create Delivery“
	2.3.6 Delivery Monitor
	2.3.7 Click to create a ticket
	2.3.8 Home page

	2.4 Returns
	2.4.1 Book Tour
	2.4.2 Select return
	2.4.3 Enter Reference Number
	2.4.4 Fill out remaining data
	2.4.5 Select Loading Position
	2.4.6 Select Cargo
	Click “Continue “
	2.4.7 Select tour date and proposed time.
	2.4.8 Click “Generate proposals”.
	2.4.9 Suggested delivery
	2.4.10 Click on Save Selected Proposal
	2.4.11 Click to create a ticket
	2.4.12 Home page

	2.5 Sending booking link
	2.5.1 Create trip to time selection
	2.5.2 Click on travel monitor
	2.5.3 Send a booking link
	2.5.4 Fill out data
	2.5.5 Click send

	2.6 Use of booking link
	2.6.1 Open emails
	2.6.2 Click booking link
	2.6.3 Fill in trip information
	2.6.4 Click save
	2.6.5 Select time and date
	2.6.6 Click to create time slot suggestions
	2.6.7 Select suggestion
	2.6.8 Click save
	2.6.9 Print out ticket and give to driver



